











APPENDIX 2: ANNUAL REPORT OF OH&S ARRANGEMENTS AND STATISTICS

Minor injuries on which Frontline have paid medical expenses and wages not included in the above
figures account for 9 injuries compared to 7 injuries in 2007. Time lost totalled 178.61 hours compared
to 81.44 in 2007. Costs including medical expenses and wages paid in 2008 totalled $6,382 compared
to $1,851 in 2007.
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CHART EEOQ1: Claims Total Cost to Date by Mechanism of Incident - Year 2007/08 and Year 2006/07

Workers Compensation

Insurance cover for workers compensation is maintained as follows:
. Claims established prior to 1 July 1989 are determined under the Commonwealth
Employees Rehabilitation and Compensation Act, however payments as directed by
Comcare are the responsibility of the Army and Air Force Canteen Service.
. Claims established from 1 July 1989 are managed, by Government direction, in
conjunction with Comcare under the provisions of the Commonwealth Employees
Rehabilitation and Compensation Act.

Claims are managed in accordance with the requirements of Comcare, OH&S legislation and other
legal requirements.

Claim performance by mechanism of incident for the 12 months ending 30 June 2008 (compared to the
year 2007) appears in summary in EEO Chart 2 and EEO Table 4. From the statistical information
provided Frontline has made an improvement in the number of reported incidents with 2 reported
incidents, compared to 4 in the previous year. Frontline will continue to monitor the workplace through
inspection reports and hazard identification forms in order to reduce the number of incidents in the
work place.

Absenteeism for sick leave, not being for workers compensation, was at a rate of 0.83 % of non-casual
wages for the period (2007 - 0.73%).

The future focus will remain centred on the training of managers and employees in keeping the work
place safe and the continued improvement in OH&S performance with the reduction of injuries and
Comcare claims.
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APPENDIX 2: ANNUAL REPORT OF OH&S ARRANGEMENTS AND STATISTICS

The web based training modules for OH&S considerably assist Frontline in reducing the number of
incidents and assist in providing a more informed work force thereby creating a safer work
environment for all employees.
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Chart EEO2 :

Claims Incidence by Injury Group

The cost to date of all claims with an injury date in this period is $1,777 compared to last year which
was $32,136. The weeks lost in this period have also improved considerably being 1.4 weeks
compared to last year of 32.5 weeks.

FRONTLINE DEFENCE SERVICES

2008/(2007) INJURIES

COMCARE TARGET GROUPS - SMALL
2008/(2007) INJURIES

Injury/Disease Claims % of % of cost  Average % of % of cost  Average cost

No. claims to date cost to date | claims to date to date $

($)

Falls, Trips & Slips 1 (3) 50 (75) 47 (98) 827 (10539) | 21 (29) 8 (23) 1086  (2638)
ggﬂ;‘g Objects with © o (© 0 (0 o o1 @ (1) 2326  (585)
Being Hit by Moving
Objects 0 (0) (0) 0) 0 (0) (8) (4) 1680 (1706)
Sound and Pressure 0 (0 o 0) o 0) 0 [N 0 o0 0 o0 (0)
Body Stressing 1 (0) 50 (0) 53 (0) 950 (0) | 49 (44) 61 (51) 3568 (3790)
Heat, Elect & Other
Enviro Factors 0 (0 o (0) 0) 0 0) | 1 (0) 0) 27 (0)
Chemicals & Other
Substances 0 (0 o0 0) o 0) 0 0) | 1 1M 0 (0) 1023 (382)
Biological Factors 0 (0 o 0 o 0) 0 0] o0 0 o0 0 o0 (0)
Mental Stress 0 (0 o 0 o 0) 0 0] 3 (2) 12 (11) 10848 (21753)
Other and Unspecified 0 (1) 0 (25) 0 2 0 (518) | 6 (10) 5 (9) 2471 (2977)
Total 2 (4 100 (100) 100 (100) 889 (8034) | 100 (100) 100 (100) 2833 (3264)

Table EEO4:
Source:

22" July 2008

Injury Types - FDS profile compared to total Comcare profile for year ending 30th June 2008 (2007)
Comcare CIS Reporting System “Claims and Total Cost by Mechanism of Incident” date details as at

AAFCANS Annual Report - 2007

Page 61 of 67



APPENDIX 2: ANNUAL REPORT OF OH&S ARRANGEMENTS AND STATISTICS

The occupational health & safety of all staff and customers remains a priority with Frontline and in the
future year our key strategies are as follows:
e continue to reduce the number of injuries in every location
e increase staff awareness of OH&S issues through comprehensive training packages. Web
based training modules will continue to assist in ensuring all employees, even in remote
locations, receive the necessary OH&S training
e continue to focus on the development of the OHSMS
the continuous improvement to operational procedures and work practices

AAFCANS Annual Report - 2007 Page 62 of 67



APPENDIX 3 - STATEMENTS OF EXPECTATION AND
INTENT

Statement of Expectation

for board members of the Army and Air Force Canteen Service from the Minister for Defence

| expect that the board members of the Army and Air Force Canteen Service (AAFCANS Board) will:

1. operate the AAFCANS in accordance with the Army and Air Force Canteen Service Regulation
7959 established under the Defence Act 1903 and the Commonwealth Authorities Act 1997 and

associated administrative guidelines.

2. publish this Statement of Expectations and the Statement of Intent for the AAFCANS in the
AAFCANS’s annual report.

3. provide a copy of the AAFCANS’s annual report and quarterly financial reports to me, the
Secretary of the Department of Defence, the Chief of the Defence Force (CDF), the Chief of the
Army (CA), the Chief of the Air Force (CAF) and the Chief of Joint Operations (CJOPs).

4. keep me fully informed of the activities of the AAFCANS and alert me to any ‘significant events’
related to the AAFCANS'’s core business in a timely manner.

5. implement the changes recommended in the assessment of AAFCANS against the framework of
the ‘Review of the Corporate Governance of Statutory Authorities and Office Holders by Mr John
Uhrig AC (the Uhrig Report)’.

6. operate the business of Frontline to meet the need of Army and Air Force as agreed by the
Frontline Advisory Committee.

7. disclose potential conflicts of interest.
Signed Brendan Nelson
(Former) Minister for Defence

Issued 17 October 2006
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Statement of Intent
from board members of the Army and Air Force Canteen Service to the Minister for Defence
The board members of the Army and Air Force Canteen Services Board (AAFCANS Board) intend to:

1. operate the AAFCANS in accordance with the Army and Air Force Canteen Service Regulations
7959 established under the Defence Act 1903 and the Commonwealth Authorities Act 1997 and
associated administrative guidelines. A review is being undertaken to amend these regulations to
ensure a more functional organisation. The Board will operate the organisation on the most cost
effective basis with reference to the Regulations until such time as the Regulations have been
amended to meet our operational requirements.

2. publish this Statement of Expectations and Statement of Intent for the AAFCANS in the
AAFCANS’s annual report.

3. provide a copy of the AAFCANS’s annual report and quarterly financial reports to the Minister of
Defence, the Secretary of the Department of Defence, the Chief of the Defence Force (CDF), the
Chief of the Army (CA), the Chief of the Air Force (CAF), and the Chief of Joint Operations
(DJOPs).

4. keep the Minister of Defence fully informed on relevant activities of the AAFCANS and alert the
Minister to any ‘significant events’ related to AAFCANS core business in a timely manner.

5. implement the changes recommended in the assessment of AAFCANS against the framework of
the ‘Review of the Corporate Governance of Statutory Authorities and Office Holders by Mr John
Uhrig AC (the Uhrig Report)’. Such changes will be limited by the fiscal and legal constraints as
prescribed by the Regulations and other guidelines.

6. operate the business of Frontline to meet the needs of Army and Air Force as agreed by the
Frontline Advisory Committee.

7. disclose potential conflicts of interest.

Signed Robin Hart AM
(Former) Chairman
Army and Air Force Canteen Service

Re-issued 6 September 2007

AAFCANS Annual Report - 2007 Page 64 of 67



APPENDIX 4 - LOCATION OF OUTLETS

Outlet Name

Barracks/Base

Mechanical Workshop - L/T

The Grassy Knoll Café - L/T

Convenience Store - L/T

Convenience Store - J/V

Convenience Store & Tavern (Peeler VC Club) - J/V
Convenience Store & Tavern (Maxwell VC Club) - J/V
Convenience Store - J/V

Post Office and Newsagent - L/T

Mechanical Workshop - L/T

Convenience Store - J/V

Mechanical Workshop - L/T

Convenience Store & Military Post Office - J/V
Convenience Store - J/V

Convenience Store - J/V

Convenience Store & Tavern (Rattey VC Club) - L/T
Convenience Store - L/T

Service Station & Mechanical Workshop - L/T
Convenience Store

Petrol Station

Shout VC Convenience Store

Café Central Convenience Store

Convenience Store

Mobile food service - L/IT

Convenience Store - L/T

Convenience Store

Tom’s Central Convenience Store

Chauvel Kiosk

Mechanical Workshop - L/T

Convenience Store

Pool Kiosk

Mechanical Workshop - L/T

Royal Military College, Legge Road, Duntroon, ACT
Royal Military College, Fraser Road, Duntroon, ACT
Victoria Barracks, Paddington, NSW

DNSDC, Moorebank Avenue, Moorebank, NSW
SME, Moorebank Avenue, Moorebank, NSW
McArthur Drive, Holsworthy, NSW

RAAF Base Richmond, NSW

RAAF Base Richmond, NSW

RAAF Base Richmond, NSW

RAAF Base Williamtown, NSW

RAAF Base Williamtown, NSW

Lone Pine Barracks, Singleton, NSW

RAAF Base Wagga Wagga, NSW

ARTC, Blamey Barracks, Kapooka, NSW
Larrakeyah Barracks, Darwin, NT

RAAF Base, Darwin, NT

RAAF Base Darwin, NT

RAAF Base Tindal, NT

RAAF Base Tindal, NT

Robertson Barracks, Palmerston, NT
Robertson Barracks, Palmerston, NT

Gallipoli Barracks, Enoggera, QLD

Victoria Barracks, Brisbane, QLD

LWC, Kokoda Barracks, Canungra, QLD

RAAF Base Townsville, QLD

Lavarack Barracks, Townsville, QLD

Lavarack Barracks, Townsville, QLD

Lavarack Barracks, Townsville, QLD

RAAF Base Amberley, QLD

RAAF Base Amberley, QLD

RAAF Base Amberley, QLD
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Outlet Name

Barracks/Base

Convenience Store
Convenience Store - J/V
Convenience Store - L/T
Convenience Store - J/V
Convenience Store - J/V
Family & Convenience Store
Fish and Chip Shop

Pizza Parlour

Petrol Station

Convenience Store & Tavern (Mactier VC Club) - J/V
Barracks Bistro - J/V
Convenience Stores - J/V

Convenience Store

Army Aviation Training Centre, Oakey, QLD
RAAF Base, Edinburgh, SA
Woodside Barracks, Woodside, SA
Gaza Ridge Barracks, Bandiana, VIC
Latchford Barracks, Bonegilla, VIC
PMA, Puckapunyal, VIC

PMA, Puckapunyal, VIC

PMA, Puckapunyal, VIC

PMA, Puckapunyal, VIC

Simpson Barracks, Macleod, VIC
Victoria Barracks, Melbourne, VIC
RAAF Base Williams, Laverton, VIC

RAAF Base Pearce, Bullsbrook, WA

Outlet Locations

@ Directly operated stores

O ACC operated stores

@ LT operated stores QLD
RAAF Townsville — DO
Lavarack Bks — DO

RAAF Amberley — DO

s~ A
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. {‘ 2 L,
NT L é_? ]
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RAAF Tindal - DO e Gallipoli Bks — DO
Oakey — DO

LY
Larrakeyah Bks — LT l‘ P
Robertson Bks — D;)_/_,—/j QQ"\_Ll Canungra - L BT .
WA lictoria Bks (B) -
e

RAAF Pearce TP6 |

i

1 R e '_\'%
néw

@) AAF Williamtown — ACC
RAAF Richmond — ACC
RAAF Wagga — ACC

@ Holsworthy Bks — ACC
Steele Bks & DNSDC — ACC
SOl Singleton - ACC

ARTC Kapooka - ACC
AWMA x 2 - ACC

RMC-D - LT

Victoria Bks (S) - LT

O |vic

verton — ACC
AAF East Sale — ACC

-

Victoria Bks (M) — ACC
Simpson Bks — ACC
DSTO FB - ACC
Puckapunyal MA - DO

SA
RAAF Edinburgh— ACC

Woodside — LT

Chart 2: Visual Representation of Outlet Locations
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APPENDIX 5 - TERMS AND ABBREVIATIONS

Term / Acronym Description / Definition

AAFCANS Army & Air Force Canteen Service

ADF Australian Defence Force

ANAO Australian National Audit Office

Board Army and Air Force Canteen Service Board of Management
CAC Act Commonwealth Authorities and Companies Act 1997

Direct Operations
DSG

DWG

EEO

FDS

FOI

Frontline Defence
Services

FTE
HSMA
HSR
MFV
Pay Plan
PS
OH&S
OHSMS
TGM

C Stores & Other Frontline Facilities directly operated and staffed by Frontline
Defence Support Group

Designated Work Group

Equal Employment Opportunity

Frontline Defence Services

Freedom of Information

Army & Air Force Canteen Service

Full Time Equivalents

Health and Safety Management Arrangements

Health and Safety Representative

Mobile Food Vans

Frontline Defence Services in-house finance for approved uniformed ADF
Profit Share

Occupational Health and Safety

Occupational Health and Safety Management System

Target Group Member
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